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Speaking-impaired customer 
logs onto the VRS web page 

to Initiate a conversation. 
Video is sent via NetMeeting 
or D-Linic using the 
customer's digital camera. 
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Incoming "call" is 
processed and output to 
a Video Relay Interpreter. 



The Video Relay Interpreter 

converses via ASL over 
the video link and completes 
the link per the customer's 
instructions. 
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The Video Relay Interpreter 
conferences the call via the 
SIP phone with the called 
person's standard telephone. 
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When HCO or VCO is 
requested, the audio is 
passed along with the 
message in ASL. 
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The message from the 
called person is signed 
if requested in ASL by 
the Video Interpreter. 



Called person answers 
and communicates through 
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Deaf or Hearing-impaired 
customer logs onto the VRS web 
page to initiate a conversation. 
Video is sent via NetMeeting 

or D-Link using the 
customer's digital camera. 



Incoming "call" is 
processed and output to 
a Video Relay Interpreter. 



The Video Relay Interpreter 
conferences the call via the 
SIP phone with the called 

person's standard telephone. 

The audio from the deaf or 

hearing-impaired person is 
carried through. 



The called party's message is 
signed by Video Relay Interpreter 
to deaf or hearing-impaired 
customer via the Internet. 
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The Video Relay Interpreter 
converses via ASL and voice 
over the video and audio link 
and completes the link per the 
customer's instructions. 



The message from the 
called person is received 
by the Video Relay 
Interpreter. 
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Speaking- and deaf or hearing- 
impaired customer logs onto the 
VRS web page to initiate a 
conversation. Video is sent 
via NetMeeting or D-Link using 
the customer's digital camera: 



Incoming "call" is 
processed and output to 
a Video Relay Interpreter. 
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The message from the called 
party is signed by the Video 
Relay Interpreter to the 
speaking- and deaf or hearing- 
impaired customer 
via the Internet. 
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The Video Relay Interpreter 
converses via ASL over the 
video and completes the link 
per the customer's instructions. 



The voice message from 
the called person is 
received by the Video 
Relay Interpreter. 
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The Video Relay Interpreter 
conferences the call via the 
SIP phone with the called 
person's standard telephone. 
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Called person answers 
and communicates 
through Video Relay 
Interpreter. 
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